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Troubleshooting

If you run into issues with your upgrade use the following troubleshooting tips to identify and resolve those issues.

Checking the Status of the Parsers

If your parsers do not restart, you can use Ambari to check the status of the parsers and restart them.

Procedure
1. Click the operation status tab at the top of the Ambari window.

Ambari displays the Operations Running Status window.




HCP Troubleshooting Upgrade Troubleshooting

1 Background Operation Running

Oporations Start Time Duration Show: MO :
g:-;mn-.-unnms-@ sy 1497 37 necn S . | W% >
" 52t Matron Management U cxsry 14 3 ) seca — 100% »
W Stant Metron Alents Ut sy 14 34 20 49 s D 0% »
St Moo ST o 142 410 s O %
o Festart Metron RS 1 iy 1432 048 seca | P E—— N v
PrSSTT—— - e
ohl‘ll‘ Adde) Servcos iy 1380 T 14— — 100% »
PR—— oy 120 R [ R
o Restart all comporents lor MapAed.ced oy 13 34 X3 18 sacs — 100% »
" Restart all comporents lor HBase ey 130 ? W0 secy — 100% »
Show more
Do not show s dalog agan when starting a background operation n

2. Click Start Metron Parsers.
Ambari displaysthe Start Metron Par serswindow.

3. Click the parser node you want to check, then click M etron Parsers Start.
Ambari displays information on the status of the parser.

node1

& Tasen OF Metron Parsers Stan 21000y (4 Open
#oerr 2 30200
oot e

Conssct ioaBiatefasager - Brate chaage, CONVECTED
« Cemssated lookesper secret piyload for MOS-digeat: -S40947
« Ot Aaveleeds ||
Uploading |opolery JAmp/IELRITAR1000 ] el BbalfOBd il THR oMl . Jar Lo assilgeed looatlon:
/i /0t sam ARROTAT -h)e- 40 1D -dal-bhedl S Tbaal. )
Slarmbsbmiiier - Swossafully sploaded wopology far to sssigned locstion: /datal/hadecp/stors/slabee/ labos/srore jar-B10000010.
b Te- 4010 baad nununu tar

AT |main) INFO o.a.6. Pormbehmitior - Bubmiiileg topology bvo L dlsiribuied sode wilh seal

(" storm. sooksepai . Logelogy . sulh, sohens ' o “digeat”, " SLarm, sookeepar . Lopalogy . suih . paylosd” " <S0008 1010100118000 - T2ALAIOSSHA41AT18")

BI00 (mala) INFO G.a.8. 00 whmit e Fialahed scbmitting topology: bre

AUER0-10 2La0Mi 8,708 = MBIt ing yul

JOLR-00-00 JLo)Wid8, 740 - Ensovia] Jusr/bep/l b0 DL metron/BAa/ et ary_parser _Lopblogy .sh -k rasdalodde?

«0 sodeli2ing -4 yal ko FLAINTENT' | (‘logoutpet + Tres, Leles s ), wler s

20%) |mais-EveatTaresd) 1NPO
36%1 |main) INFO &
IS |main) I
IOD |mainm)

AL = TRARAARASE LTS

O V1/pins Sava -sarver -Ddismd . Asse= -Dators. opt lote~ -Detors. hise=/wos /hig/].%. 0. 8=01 /0000 -Detorm. Log.dir=/var/log/storm
al/libefopt /local /10 fear /1AL ~Detorm.oonl . file= «op June/Ndps/d.5.0. 0«07/ s0aem/ LI storm-rename-haeh-1.0.1.3.5.).0«
. Jars fuse Mnipd . J n-u-zhh.-u- 5.0,
]

0
fulp/1.%.).0-
Tohoyars fene /gl d. 8.0 .0
. wad /hlp/1.9%.3. 8-
spahe. m.chnl Jartrasslormerbeaner
v fusr/mopd ) 4L D=l meiren/ L b/ ReLron- pareera=0 . l lel.4.1, ﬂ Ih-uber, jar

Mistarm/ L
1/ vvamm/Lin
31/ sorw/ L i/
1/ sern/lin/l
O0q. apache  siarm, urh LRE-Ty St S ey P
Sump/ PSR L ML Lol Oo A0 0] TR TadS , Ja

Do not show this Galog again when sLarting 8 background operason n

4. Review the information in this window to determine the status of your parsers.
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