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Locating Cloudera Data Warehouse Private Cloud logs

Learn how you can access logs for Cloudera Data Warehouse (CDW) Private Cloud.

About this task

When you generate logs using the Collect Diagnostic Bundles option from the environment, they are written to a
partition on the Hive sys.logs table and are stored in the following location on HDFS:

/warehouse/[***ENVIRONMENT-NAMEabcde***]/[***DATABASE-CATALOG***]/warehouse/
tablespace/external/hive/sys.db/logs

“abcde” is a random 5-character string that is appended to the environment name.

These partitions are retained for 7 days by default.

Procedure

1. Log in to the OpenShift or Experiences Compute Service (ECS) cluster and determine the location of the sys.logs
table by running the following query:

DESCRIBE FORMATTED sys.logs;

This SQL statement returns information about the location of the table which contains the logs.

2. Use the location obtained in Step 1 to locate the CDW Private Cloud logs on the OpenShift or ECS clusters.

Downloading Hive diagnostic bundles in Data Warehouse
Private Cloud

You can download diagnostic bundles for troubleshooting a Hive Virtual Warehouse in Cloudera Data Warehouse
(CDW) Private Cloud. The diagnostic bundles contain log files for the sidecar containers that support Hive
components and for the components themselves. These diagnostic bundles are stored on HDFS in the form of ZIP
files.

About this task
The log files are generated when you run some workloads on your Hive Virtual Warehouse.

Procedure

1. Log in to the Data Warehouse service as a DWAdmin.
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2.
Go to a Hive Virtual Warehouse and click   Collect Diagnostic Bundle .

The options for generating the diagnostic bundles are displayed as shown in the following image:

3. Select the time period for which you want to generate the logs.

• Select the By Time Range option to generate logs from last 30 minutes, one hour, 12 hours, or 24 hours.
• Select By Custom Time Interval option to generate logs for a specific time period based on your requirement.

Note:  You must set the time range as per the UTC timezone.

4. Select the categories for which you want to generate the logs by selecting the options from the Collect For section.

By default, ERRORDUMP, GCLOG, HEAPDUMP, HMS, LOGS, CRINFO, K8S-RESOURCE-INFO are
selected. Click X to remove the ones you do not need.

• ERRORDUMP contains exceptions from the containers
• CGLOG contains JVM garbage collector-related logs
• HEAPDUMP contains JVM heapdump
• HMS contains sidecar container logs that support the metastore
• LOGS contains logs of Hive, Coordinator, and Executor processes and their supporting containers

5. Select the Run even if there is an existing job option to trigger another diagnostic bundle creation when one job is
running.

6. Click Collect.

The following message is displayed: Collection of Diagnostic Bundle for compute-1651060643-c97l initiated.
Please go to details page for more information.

7.
Go to the Virtual Warehouses details page by clicking   Edit .

8. Go to the DIAGNOSTIC BUNDLE tab.

The jobs that have been triggered for generating the diagnostic bundles are displayed, as shown in the following
image:

9. Click on the link in the Location column to download the diagnostic bundle to your computer.
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